WELCOME TO THE MOHAWK HOMESTEAD
The Mohawk Homestead’s prime concern is for our resident’s safety, comfort, and physical well-being. There is a
real sense of community here.
1. This is your home. The living rooms, sun room, porches and lawns are yours to be shared with other residents
and with your family. A wheelchair accessible ramp is located at the exit door near the Madison Room for your
convenience if needed.
2. Private and semi-private rooms are available. Residents may bring in their own personal items and furniture, if
they wish, as space in the room allows. Single beds are required to enable the best use of the room.
3. Residents may have their own television, cable and telephone at their own expense.
4. We will assist you with personal hygiene as needed. Each resident has a scheduled full bath day, which we will
assist you with. A hairdresser is available on a regular basis with a nominal fee paid by the resident.
5. Laundry services are included in your monthly rent. We even iron your laundry!
6. Daily bed making and bed changes will be completed by our staff. Housekeeping staff will assist in weekly room
cleaning.
7. Meals are served in the Madison Dining Room as follows:
8 a.m.– Breakfast 12 p.m.– Dinner 5 p.m.–Supper Snacks between meals are also available.
8. Daily activities for your enjoyment are scheduled. Participation is always voluntary. We have a lot of fun together.
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Money for personal use may be arranged between the resident and family, or may be maintained in a facilityoffered personal petty cash account. Our business office is open weekdays from 8:00- 4:00 so residents can
have easy access to their account. Locked storage space is provided in each resident’s room.

10. The Mohawk Homestead does not assume responsibility or provide for transportation of residents other
than to programs scheduled by the Activity Department. Residents keep their own physicians.
Transportation to medical appointments must be arranged by the resident and/or family. Medications are
paid through your regular insurance. We can keep track of and prepare your medications for you.
11. Respect and consideration for the rights of others in the home is vital in our group living situation. All
residents are asked to cooperate with our staff and other residents to promote harmonious relationships.
12. Each resident’s privacy is to be respected by staff and other residents.
door open after use.
13. Residents are free to leave with their families to go to lunch, family outings, etc. The Mohawk Homestead is
required by the New York State Department of Health to know the whereabouts of our residents at all times. Any
resident leaving the building is required to notify the person in charge and to note time leaving and returning in
our Sign Out and In Book, which is located near the first floor main exit door. Please notify the supervisor one
week prior of any medical appointments so we can prepare the appropriate paperwork. Please be sure to pick
up your pre-arranged envelop at the nurses’ station on your way to your scheduled appointment.
14 Each resident is urged to share any concerns worries, or complaints with those in charge so that every effort can
be made to help. Your well-being is our utmost concern. We want to create the best possible home for you. A
suggestion box is also kept in the library area. We encourage participation in monthly Resident Council
meetings.
We really believe in our motto, “Where your family becomes a member of ours”.
We will treat you with the dignity and respect you deserve!

